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Flu clinics 2020

What are the Eligible Groups?
Go to www.devonroadsurgery.co.uk/Flu to look at the eligibility criteria in detail.
[bookmark: _GoBack]Please note that, if you are aged between 50 and 64 and not in a clinical at risk group, the earliest you will be offered a flu vaccination is November, providing there is sufficient vaccine. No appointments will be offered for people in this age group until then. This is to ensure that those who are most at risk are vaccinated first. If you are aged 50 to 64 and are in a clinical ‘at risk’ group which is eligible for the flu vaccination, for example you have a health condition which puts you at risk from the flu, you will be invited earlier.  

When will I receive my invitation letter?
We are going to inviting different categories of patients in priority order so that the most ‘at risk’ get invited in first.   Patients will start receiving letters in September and then throughout October with the final cohorts getting their letters in November.  If you are over 65 or in an ‘at risk group’ and have not had a letter by the end of October, please contact the Surgery and ask for your name to be left with Julie Robbins who will look into the matter.

How do I make my appointment? 
You can book an appointment as soon as you get your letter, you will need to bring your letter with you on the day as it has your own personal barcode on it that we will need to add the flu vaccination to your record after the clinic finishes that day.  The clinician vaccinating you will not have access to the computer during the clinic.  

When are the flu clinic’s running?
We will be running dedicated flu clinics every weekday from 8.30 – 18.00.  Most of the clinics will be carried out in a Gazebo in the Devon Road Surgery carpark.  

What will happen when I arrive?
1. Please access your flu appointment by entering the Surgery via a door on the Millstone Close.  *This is not the main entrance, but a door further along Millstone Close just before you get to the Car park*.  If you cannot manage the small step or are in a wheelchair, please come round to the gazebo via the car park entrance
2. Use the alcohol gel to sanitise your hands and wait in this corridor until you are called.  Please ensure you maintain at least 1m distance and that you are wearing a face covering.  
3. You will be taken through to the gazebo where you should be ready to expose your shoulder for the vaccination to be given.
4. Please give your barcoded letter to the clinician who is vaccinating you.
5. After a few short questions, the clinician will administer the vaccination to you
6. You exit through the back or side of the gazebo and out of the carpark
7. Please do not come if you are unwell or showing any possible symptoms of coronavirus
 
 

How is this different to normal? 
· Please do not try and access the flu clinic via the main entrance.  It is important that we keep the passage of patients attending the flu clinic separate and we have a strict in and out route.  
· We are using an appointment system to limit the numbers of patients in the building and/or waiting to ensure social distancing can take place.  
· Please do not attend without an appointment.  
· Please wear a face covering, tell us if you are exempt when you arrive.
· You MUST bring your letter with the barcode, without it we will not be able to vaccinate you and you will be asked to book another appointment and get your letter.  If you have lost your letter, please contact us at the surgery by phone and we can arrange to get another printed off for you.

How long will it take? 
The vaccination takes seconds and we would not expect you to be in the clinic for any longer than 2-3 minutes, we are hoping that you will not have to queue but if you do, then this needs to be socially distanced going down the small corridor, back out onto Millstone Close and then right towards our Car Park.

Will I just be offered my flu vaccination? 
Yes, unfortunately there will not be the time to do anything other than give the flu vaccination so please do not ask about or try to discuss anything else during your appointment.  We don’t want queues to develop and remember, clinicians won’t have access to your record on the computer.   If you are due any other vaccinations, please call the Surgery to book separately for these with our nurses.

What do I do after I’ve had my vaccination? 
Most patients can leave the site immediately; however, in some cases the clinician may ask patients to remain on the premises for a short while if it is there first time of having the vaccination or if they feel faint, then a  seat will be provided for them to sit down.
