Devon Road Surgery 
Action Plan March 2014-15
Update from 2013-14
Administration of appointments and telephone system

The Practice has developed and made available appropriate online support and documentation for the on line booking and repeat prescription system.

The support material which is available via the online booking portal gives detailed explanation of the system.  Other support material around Practice opening hours and services is still under development by the Patient Participation Group.

A portal, on the Practice website provides direct access to the online booking and repeat prescription system website.
MARCH 2014-15 ACTION PLAN

The action plan focuses on 3 priority areas:

· The development of a friends and family member test of quality of service.

· The development of a virtual Patient Participation Group.
· Continue development of the Practice newsletter.
Thank you to all our patients who have already given feedback via the Friends and FamilyTest Questionnaire that we commenced in December 2014, also a big thank you for the continuing hard work and support from DRPPP.
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