DEVON ROAD SURGERY PATIENT PARTICIPATION 
Annual Statement 2014-2015
In December 2011 the Devon Road Practice established an arrangement for patient participation through a Patient Participation Panel (the Panel).
The purpose of Patient Participation is to ensure that patients are involved in decisions about the range and quality of services provided and, over time, commissioned by the practice.
The panel has continued to support the practice action plan by issuing, in the winter of 2014, the first of a series of occasional newsletters aimed at informing patients of useful information and developments at the Devon Road Surgery and providing a test bed for the on-line facility.

The annual survey, which used to be managed by the Panel, was replaced with a “Friend and Family member” test in November: to date there have been a total of 68 returns.
Over the year, the combined doctor and nursing service has held 32,289 consultations:

	
	Surgery
	Home visits
	Telephone
	Total

	
	27534
	495
	4260
	32289


Of the 32289 consultations 277 were booked on-line, additionally 1264 patients failed to turn up for appointments without advising the surgery.
The telephone system continues to be the main access means for patients and is in heavy demand; the support staff handled 81650 telephone calls over the course of the year:
	Incoming
	Outgoing
	Total

	61160
	20490
	81650


The dispensary staff issued 29924 prescriptions during the year of which 726 requests were made 
on-line:

	New
	Repeats
	Total

	4772
	25152
	29924


SAVE YOUR TIME BOOK ON-LINE
In the coming year the Panel will continue to support the Practice in work to improve the take up of the on-line service, improving communications between the Practice professionals and patients and securing better feedback about the Practice.  

If you are interested in participating or would like to know more about the Patient Participation Panel please contact The Practice Manager Mrs Julie Robbins at the Surgery
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